
 

Voyager Urn Instructions 

Transferring The Ashes To The Urn 
 

It's important that you use the included water-soluble bag and not the regular plastic bag provided by 

the crematorium. Regular plastic isn't biodegradable or eco-friendly and can prevent the ashes from 

being properly released into nature as intended. 

Handle the provided water-soluble bag with dry hands. Avoid any contact with moisture to preserve the 

bag's integrity. Any contact with water or moisture can cause the bag to start breaking down. If you have 

clammy or sweaty hands, use disposable latex or vinyl gloves. 

TIP: Lay a large sheet of paper on your table or work surface in case of any spillage. This will make it easier 
to gather and transfer any spilled ashes to the water-soluble ash bag. 

 

1. Place the water-soluble bag over the bag containing the ashes from your funeral home (img A). 

2. Grab the bottom holding on to both bags and flip it over (img B). 

     

3. Gradually lift the bag and shake the ashes into the water-soluble bag (img C). 

4. Once the ashes have been transferred to the water soluble-bag, expel as much excess air as possible 

from the bag. Having too much air in the bag can make it more difficult to insert the bag into the urn 

and may cause the urn to float longer (img D). 

     

 



      5. Hold the neck of the bag and give the bag a couple of spins or turns (img E). 

      6. With the included biodegradable string tie the neck of the bag with several wraps and knots (img F). 

     

       7. Holding the ash bag in the palm of your hand, gently place it into the end of the urn (img G). 

       8.  Close up the ends of the urn, start by folding in the bottom flap first (img H). 

     

9. Have someone hold the urn upside down while you tie the ribbon so the flower doesn’t get crushed. 

The ribbon just needs to be tied snug, don’t pull too hard and try to tie it real tight (img I). 

10. During transport, the ash bag may shift to one side or end, so just before placing the urn into the 

water, hold the urn with both hands flat and out in front of you, then gently shake the urn back and 

forth and from side to side until the ash contents feels reasonably centred in the urn (img J). 

     

TIP: Place the completed urn back into the large clear plastic bag that it came in, and blow some air into 

the bag for added protection and to help prevent the flower from being crushed during transport. 


