
 

Following a few steps and having the proper tools laid out in front of you will make the task of filling a 
keepsake pendant with ashes an easy and effortless process. 
 
 
 

Step 1 - Opening the Pendant Urn 
 

First unscrew and remove the top bail to expose and 
access the internal urn chamber.  
 
Then place the pendant in the clamp provided to 
secure the pendant which frees up both hands to help 
reduce fumbling and dropping of the pendant or other 
small components during the fill process. 

 

 
Step 2 - Filling the Pendant Urn 
 
Place the funnel into the chamber opening. Then 
retrieve a small portion of ash remains using the ash 
spoon and pour it into the funnel, try to retrieve the 
finer ash so it will easily flow through the funnel and 
into the chamber. Use the metal fill rod to help unclog 
and guide the ash into the chamber. 
 
The keepsake urn should only be 80 to 90 percent full 
or there will not be enough room to reattach the 
threaded bail or set screw. 
 
After filling, remove the funnel and make sure that the 
opening and threads are free and clear of ashes, you 
can use the brush included in the kit if needed. Screw 
the threaded bail back into the pendant making sure 
that the bail sets down flush to the pendant. If you 
have overfilled the urn chamber the threaded bail will 
not tighten up flush to the pendant and you will have 
to remove the excess ashes and retighten. 



Step 3 - Sealing the Pendant Urn 
 
It's recommend that you permanently seal the 
keepsake pendant urn. Unscrew the threaded bail to 
expose a small portion of the threads. Do not 
completely remove the threaded bail screw. Apply a 
drop of glue to the end of the metal fill rod. 
 
Spread the drop of glue on the threads and/or under 
the head of the threaded bail. Only a single drop of 
glue is needed and you don’t need to necessarily cover 
the threads completely. Quickly tighten the bail before 
the glue dries, which is typically about 10 –15 seconds. 
 
 Wipe any excess adhesive away with a tissue once the 
screw is flush with the pendant.  
 
If the adhesive happens to dry before you're able to 
tighten the threaded bail screw. Dip the tip of a q-tip 
into some finger nail polish remover, barely 
dampening the q-tip, and gently rub the remover along 
the threads of the screw. Even though the glue is dry, 
it's not fully cured yet so this will soften the adhesive 
and allow the screw to be completely inserted into the 
pendant. 
 

 
  

 

TIPS: 
To clean the funnel, rinse the inside under tap water and let sit until dry, soaps or other cleaning agents 
not recommended as they can leave a sticky residue or possibly damage the funnel. For immediate reuse, 
use a blow dryer on low heat. Also be sure to clean off any glue residue from the tip of the metal fill rod, if 
needed you can use some nail polish or rubbing alcohol. You can clean the brush by rinsing it under tap 
water. The spoon you can simply wipe clean with a dry tissue. 
 
To maintain the integrity of the seal, do not place the pendant directly in water or wear it while swimming 
or showering. 
 
The instructions are based on using our ‘Deluxe Keepsake Pendant Fill Kit’ which includes everything 
required to get the job done efficiently and with ease. 

 


